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Three of Our Clients 
Say It In Their Own Words 

How JPW&Co  
Helped These Clients  
Open New Markets,  
and Increase Sales 

Partial List of Clients – 2001-2007 

▪ Air Products and Chemicals 

▪ AMETEK – Hunter Spring, National Controls 
▪ ARCO Chemical 

▪ Asahi Glass, AGC Chemicals Americas 

▪ ATOFINA Chemicals 
▪ Aventis Behring North America, Worldwide 

▪ Bayer 

▪ Chromatics 
▪ Elf Atochem 

▪ Foamex 

▪ Hercules 
▪ Hitachi Metals America 

▪ ILC Dover 

▪ Klockner/Pentaplast, Witt Plastics Division 
▪ Lyondell Chemical 

▪ National Starch and Chemical 

▪ Siemens 
▪ T-Global Specialty Chemicals 

▪ Towers Perrin 

▪ VPI Mirrex  
▪ Through Towers Perrin 

▪ Pfizer 

▪ Wyeth-Ayerst 

▪ Through VPI Mirrex 

▪ Honeywell 



The Client – ILC Dover, Frederica, DE 

The Mission – Test the market for FlexMixer, a 
revolutionary new disposable mixer, among a range of 
different industries, with different mixing needs.   
Our Project – ILC Dover, manufacturer of NASA’s space 
suits, retained JPW&Co to accomplish the following: 

▪ Identify markets performing mixing. 

▪ Build a list of major companies likely to be mixing 
liquid/liquid or 
liquid/powder.  

▪ Contact the targeted 
companies to determine 
names, addresses, and 
telephone numbers of 
key people involved 
with product mixing.   

▪ Interview dozens of 
these people and discuss 
FlexMixer first-hand.  Explain product’s features and 
benefits, and get feedback on people’s mixing 
responsibilities, types of products they mix, and 
mixing issues they encounter.  

▪ Conduct written survey among 400 key contacts.  

▪ Build sales dialogues with key contacts in 
pharmaceutical, biopharmaceutical, nutraceutical, 
cosmetics, flavors and foods, and inks, dyes, and 
pigment industries.  

Client Comments – Doug Durney, Director of New 
Business Development (pictured here), sums up the 
project.  “Here we had a great new product,” he said. “We 
needed to build dialogues with a very specific group of 
potential users. This direct approach really worked for us. It 
saved us time and money, and because we were talking 
directly with potential users, we could make sure FlexMixer 
was just what people wanted. We made a very good 
investment in having JPW&Co do this important work.” 

The Client – Lyondell Chemical Company, 
Newtown Square, PA 

The Mission – Find new customers for its TDI business  
Our Project – Lyondell retained JPW&Co to accomplish 
the following: 

▪ Research new markets.   

▪ Build a list of companies that manufacture chemical 
components for appliances, 
construction, electronics, 
footwear, furniture, 
machinery, marine, 
packaging, tanks and pipes, 
and textiles and fibers. 

▪ Personally contact every 
company on new list. 

▪ Ask whether people have 
unmet needs, are seeking 
improvements in their formulations, how companies 
are using TDI now, what would be required to 
encourage people to have a contact by Lyondell.  

▪ To help turn interviews into sales dollars, enter data 
from every completed survey into tailored 
database, and prepare report that sorted, 
prioritized, and evaluated every sales opportunity.   

▪ Next, send copy of each completed survey to 
applicable Lyondell sales person as sales intelligence. 

With the completed survey in hand, the sales person was 
able to say to the prospect, “I understand that you make 
adhesives for roofing systems and that you buy 
1,000,000 pounds of TDI a year from so-and-so.  I’d like 
to tell you about Lyondell.” 
Client Comments – Summing up the project, Mark 
Bradley, Business Manager (pictured here), says,  “Our 
goal was to explore new market areas where we haven’t 
typically been looking for TDI sales. This project 
accomplished that goal. This was among the best sales 
money we ever spent.” 

The Client – Foamex International, Eddystone, PA 

The Mission – Identify niche luxury bedding 
manufacturers and open sales dialogues. Build sales. 
Our Project – Foamex retained JPW&Co to 
accomplish the following: 

▪ Identify target manufacturers of luxury 
mattresses Foamex was not reaching. 

▪ Identify key specifiers and buyers at these 
companies. 

▪ Research and prioritize their sales potential, 
including target companies’ foam buying 
practices, wants and needs, current foam-
related problems, new mattress plans, and 
what foam features the target company 
considered most important. 

▪ Analyze responses to project trends in buying 
needs and habits, and predict where most 
viable opportunities for 
business lay. 

▪ Based on data developed, 
recommend marketing 
strategy for these 
prospects. 

▪ Initiate dialogues with 
specifiers/buyers. 

▪ Help move the account 
to commercialization.  

Client Comments – “We opened up new and 
exciting business avenues with this program,” Alvaro 
Vaselli, Senior Vice President, Foam Products 
(pictured here), said in summary. “And we certainly 
helped make Foamex a better-known name for 
branded premium specialty comfort foams with a 
large group of companies we wouldn’t have found 
otherwise.  This program and the work JPW&Co did to 
help create and implement it were an important tool 
in accomplishing our goals.” 

#1 – How ILC Dover and JPW&Co 
Introduced FlexMixer and Opened 
Sales Dialogues with Prospects 

#2 – How Lyondell and JPW&Co 
Added Customers and New Sales 
with a Targeted Account Program 

#3 – How Foamex and JPW&Co 
Found New Customers for Its 
Specialty Bedding Foam 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


